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Mission Statement

The California State University, East Bay (CSUEB) University Housing
and Residence Life (UHRL) department, in conjunction with the mission
of the University and the Division of Student Affairs, works to engage all
residential students in their holistic development and academic success
towards retention, graduation, and future endeavors. UHRL works to
sustain this mission by providing student-centered programs, ser vices,
and facilities that foster a safe, inclusive, and vibrant residential learning
community.

Contact Information
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Phone: (510) 885-7444 |Email: housing@csueastbay.edu
25800 Carlos Bee Blvd., Hayward CA 94542

www.csueastbay.edu/housing
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To qualify for on-campus housing, Licensee must be enrolled at California State University, East Bay as a
matriculated student with a minimum of twelve (12) undergraduate units or eight (8) graduate units. Licensee must
satisfy the foregoing minimum unit requirement unless an exception has been petitioned and approved in writing by
the Director of University Housing & Residence Life (“University Housing”) or an authorized designee. The
University may revoke this License Agreement if Licensee fails to meet or drops below the minimum unit
requirement at, or any time after, the beginning of the academic fee period. Licensee’s failure to meet or maintain
the required minimum units shall not be a basis for Licensee to cancel this License Agreement and shall not release
Licensee from paying any housing-related fees. Any requests for cancellations,  Ӱ֢uA
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will happen during the third week of the fall and spring semesters. To the extent additional consolidations are
needed, they will most likely happen during the semester break period or as needed administratively, subject to
24-hour prior notice.

3&h', In the event that a bed space or living unit is destroyed or becomes unavailable as the result of conditions
that are not within Licensee’s control and not reasonably foreseen at the time this License Agreement is made,
and University has no available alternate living unit or bed space, Licensee shall be entitled to a prorated account
adjustment of any fees applicable to the period after which Licensee was required to vacate. Such conditions may
include, but are not limited, to: health and safety emergencies, damage caused by floods, landslides, fire,
earthquake, or other natural disasters; vandalism; civil disorder; compliance with state or federal law;
unanticipated interruption of basic ser vices; and/or a drop in the rate of cancellations not reasonably foreseen by
the University, if such a drop results from an overbooking of available University Housing facilities. Refunds do
not include non-refundable fees assessed to Licensee due to damages or violation of the terms of this License.

4, A_lacjj_rgml md Jgaclqc ?epcckclr `w Jgaclqcc

4&_', Cancellation Within 7 Days of Contract Submissions. Licensee may cancel a reser vation for a bed space
by submitting an online cancellation request through the Housing Portal at least within seven (7) calendar days of
the contract submission date for $0; however, the application fee cannot be refunded. Licensee who cancel after
moved-in, be definition of key pick-up is subject to “Cancellation After the Cancellation Deadline” policy 6(c)
despite within duration of contract submission.

4&`', Cancellation Before the Cancellation Deadline. Licensee may cancel a reser vation for a bed space by
submitting an online cancellation request through the Housing Portal by the Cancellation Deadline. In the case
of an academic year licensee, the Cancellation Deadline is on or before July 16, 2024. In the case of an incoming
spring semester licensee, the Cancellation Deadline is on or before December 13, 2024. A cancellation
processing fee of $100.00 will be charged to the Licensee if cancellation request is submitted prior to the
deadline.

4&a', Cancellation After the Cancellation Deadline. If Licensee seeks to cancel a reser vation or vacate a bed
space after the Cancellation Deadline specified in subsection 6(a) and 6(b) above, Licensee should submit a
“Request to Cancel” form on the Housing portal. Licensee must provide thirty (30) days’ written notice of
Licensee’s intention to vacate and a statement of Licensee’s reasons therefore. “Request to Cancel” will be
reviewed for final decision. The University, using the standards established pursuant to Section 42017 of Title V,
may exercise its discretion to grant or deny Licensee’s request. Licensee will be responsible for all contracted
payments, until a decision has been rendered and the amount will be adjusted accordingly.

4&a'&/'. If Request to Cancel is received on or after the Cancellation Deadline, Licensee will be charged a
$250.00 cancellation processing fee in addition to 30 days rent plus all nonrefundable fees described in the
Payment Information section of this License agreement.

4&a'&0'. If the occupancy period has already begun, Request to Cancel is received on Cancellation Deadline
and on, and Licensee’s request to vacate is approved, Licensee will be charged a $250.00 cancellation processing
fee, prorated meal plan charge (based on a weekly proration), additional 30 days, prorated rent until the
cancellation effective date, plus any charges for damages and cleaning and all nonrefundable fees described in the
Payment Information section of this License Agreement. Billing for the meal plan is charged weekly and the
calculation is based on the effective date of cancellation.

4&a'&1', If Licensee is an academic year licensee who will no longer be attending the University in the
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collection office, assignment of the debt to a private collection agency, suit filed in small claims court, disclosure
of the debts, and/or judgment to a credit bureau organization, and/or submission of the name to the California
State Franchise Tax Board for offsetting of state income tax refunds. After 60 days of non-payment, debts will be
sent to collections. Submission of the debt to a collection agency will result in negative credit information
reported to credit bureaus. If any of these collection steps are necessary, the debtor will be held liable for any
attorney fees, court costs, and any other collection costs that may occur.

/., Lmln_wkclr md Jgaclqc Dccq
/.&_'. Nonpayment of License Fees may, at the discretion of the University, result in:

1. Assessment of late fees as stated in the payment schedule. In addition to the late fee, failure to pay, as
agreed, may result in interest at 10% per annum on any delinquent amounts during the period of the
delinquency.

2. Revocation of the License Agreement with financial penalties, as noted in Section 7.
3. Withholding of University ser vices pursuant to Section 42380, ET. Seq., Title V, California Code of

Regulations.
4. Offset of paychecks, loans, grants, or scholarships payable through the University, or tax refunds through

the Franchise Tax Board.
5. Notification of default to credit bureau organizations.
6. Employment of a collection agency to collect all delinquent amounts. Any attorney

ax
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Housing facilities. Licensee is also responsible for participating in regularly scheduled emergency preparedness
activities. View the link to access University and Housing emergency preparedness plans:
https://www.csueastbay.edu/housing/current-residents/emergency-preparedness.html.

/0&p', ?bbgrgml_j Amlbgrgmlq
This License Ag

/housing/current-residents/emergency-preparedness.html
http://www.cde.ca.gov/ls/fa/sf/title5regs.asp
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Licensees who fail to check in by established dates and times as described in Section 3 forfeit the reser ved space,
and are liable for a $250 Cancellation Processing Fee plus prorated rent, meal plan fees, and all nonrefundable
fees as described in this appendix. If canceled Licensee is still attending CSUEB, Licensee will be charged for the
entire license period.

N_wkclr Qafcbsjcq
Licensees will be billed by the semester unless Licensee requests the Annual Payment Plan. Each payment due
date corresponds with the campus due

http://my.csueastbay.edu
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Each resident must give reasonable care to the room/suite/apartment, its furnishings, and common areas. Residents are expected to
maintain sanitary and safe conditions acceptable to the university. Residents will pay for any damages to Housing facilities (including
damaged or missing furni





in the Payment Information section of this License Agreement, and a $250.00 cancellation processing fee.

Medical

Your medical condition must have significantly changed since you signed your License Agreement and prohibits you
from living in on-campus housing.

University Housing facilities are multiple occupancy facilities with shared spaces. Persons with pre-existing
conditions may find their conditions exacerbated. Licensee is advised to consult with his or her physician `cdmpc
signing the terms of the License Agreement to determine if group living is an appropriate environment for you.
Medical conditions that have exacerbated, but do not prohibit you from living on-campus may not meet the
threshold for cancellation. Consultations for alternative room options and accommodations may be offered.

You must write a letter explaining your situation and also provide documentation that verifies the medical necessity
that prohibits you from living in any of the on-campus housing accommodation styles.

Required Documentation:

● Letter from medical providers that states that on-campus housing is unable to



● Evidence of change in income (i.e. company initiated employment termination, loss of scholarship, loss of
government subsidy)
● Evidence of change in expenses (i.e. medical or legal expenses, increase number





1. New information specifically related to the cancellation/charge that was not presented in the original
request.
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